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Five Myths of Hospice Volunteering
You can get involved even if you think you can’t

'm not qualified. | don’t have the right experience. | can’t make any
difference. | don’t have time. Other people will do it.

These are sentiments about volunteering as old as volunteering itself. But the
truth is none of these sentiments are applicable in every case for every person.
Volunteering, especially for an organization like hospice, can mean looking at your
heart and seeing past the myths. We talked with our volunteer coordinators and
current volunteers to help dispel these myths.

MYTH #1 - | am not qualified
for hospice volunteering.
“Not true,” said Jan Martz, Fresno
area volunteer coordinator. “You
don't need any special skills to be a
hospice volunteer, just a kind heart
and the ability to listen.” Part of
what perpetuates this myth is that
many people just don't know what
volunteering for hospice entails. They
don’t think they could ever sit and
comfort a dying person, but according
to Jan, there is a wide spectrum of
volunteering opportunities — and
many don't deal with patients directly.
Numerous volunteers start by doing
more administrative work like stuffing
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envelopes, putting family information
packets together, making bereavement
calls and filling out condolence cards.
Jan continued, “When someone
comes to us, we find out where their
heart is and what they like to do. Some
volunteers have never lost a family
member, so we help them to feel

comfortable being in that environment.

Then they can really focus on the
patient and the family. They come to
the realization that while they are with
the family, the normal caregiver can
have some free time.”

Many volunteers do come from
situations where they have had a
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loss and hospice made a dramatic
difference. Often a hospice volunteer
who helped them is the connection to
the realization that they too can help.

Not requiring special skills is not to
say that Optimal volunteers are thrown
in unprepared. In addition to a general
introduction to hospice, every volunteer
comes through an application process
with a background check, a TB test and
reference checks, just like employees
who go into homes.

Volunteers will have a minimum of
12 hours of basic training, including
classroom time, reviews, walkthroughs
and mentoring if desired. “We then
match the volunteer to their skill set
and personality, and each volunteer
gets reviewed each year,” said Jan.

Continued on page 2



Volunteering,

continued from page 1

“Of course, they are not professionally
trained, so no personal or medical care
is done by our volunteers.

“If a volunteer is hesitant about the
requirements, we explain that if it were
their family, wouldn't they want the
assurance that the volunteer has all this
background and training? Then they
understand the importance.”
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MYTH #2 - They don’t need
someone with my experience.

Bakersfield area Volunteer
Coordinator Rhonda Frankhouser
said, “You would be surprised at the
needs you could fill. We have needs for
specialized volunteers, beyond sitting
with a patient or relieving a care giver.”
Rhonda said they need volunteers for
a karaoke singing program, a sewing
program and a bereavement care
program, which fits the profile of many
retired professionals. Additionally they
have need for hairstylists, bilingual
volunteers and veterans for our Vet to
Vet Program. Volunteers with a year of
service can qualify for our 11" Hour
Program for actively dying patients. “In
all, we have needs for about 15 different
programs,” added Rhonda.

A volunteer’s desire and willingness
to give is more important than a skill
set. Both coordinators said they would
love to have more male volunteers.

MYTH #3 - | wouldn’t make a
difference in anyone’s life.

“‘Anyone can make a difference to a
hospice patient,” said Vince Cummings,
Navy veteran and Fresno area hospice
volunteer. “Sometimes your visit could
be the only visit they get in the end.”

Retired from the Navy since 2009,
Vince decided to obtain his bachelor’s
degree. His course of study found him
in a position that required him to obtain
an internship with volunteer hours.

“Honestly, I was trying to find
anything but hospice for volunteering.

I just had a misconception of what
hospice was about. T sat down with

Jan (Martz, Fresno area volunteer
coordinator) and she explained it to me,
and T realized T had a misconception,”
said Vince.

“As Jan told me, we are not helping
people die; we support them as they die.
The one thing that hooked me is that
there is a lot of information on birth but
not much about the end of life.”

In their conversations, Jan also
recognized that Vince had a background
that would fill an important need,
helping veterans through the Vet to Vet
Program.

Vince said that most of the veteran
patients he visits are older than he is.
Many are at the end of life. “But,” said
Vince, “they still have something to live
for. I see pictures of their families and
grandchildren, and I am able to talk to
them about things that they love and
care about.”
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“For me, it's a mutual exchange. The
last guy 1 visited, I would bring him the
news of the world, and he would give
life advice. T walked him around the
campus in his wheelchair, something
the nurses didn’t have time to do. For
me, it’s the veteran status. No vet dies
alone. Your time really means something
to them.”

The bottom line, said Jan, “You can
make a difference in someone’s life.”

MYTH #4 - | just don’t have the
time that they need.

“I love that my volunteering time
with Optimal is flexible,” said Doris
Dunham, retired teacher and six-year
Bakersfield area volunteer. “It allows me
to do other things that I have interest in.
Even though I love my volunteer ‘work;
[ just tell the staff when it doesn't work
for me. No problem.”

Jan added, “There is no number of
hours that someone must commit to
as a volunteer.” She noted that even at
the most advanced stages of care, “the
average length of any one visit is less
than four hours, but the family that asks
for the volunteer can request an amount
of time. Sometimes it is just long enough
for a caregiver to run some errands.”

As for Doris, she generally splits
her time between bereavement follow-
up and administrative work for the
Foundation, usually clocking in 12 to
14 hours per week. But she noted, “Even
one to two hours per week is beneficial”
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MYTH #5 - Other people will fill
the need.

Regarding the Fresno area, Jan said, “We can
always use more volunteers because even though
we might have a good number of volunteers in
our database, there are only so many active at any
one time. And our volunteers’ availability changes
so we are always looking for new volunteers.”

Rhonda concurred for the Bakersfield area. She
said, “We can never have too many, since only a
percentage that volunteer do it longer-term, so we
need to have new folks all the time.”

To help fill the need, Optimal advertises,
uses social media and sends staff to health fairs
and job fairs. Optimal also hosts volunteer
orientations in a class setting four times a year.

According to Rhonda, “We can use college and
university students who want to be counselors or
who are focused on human services, as they can
come to us to get more experience. They can learn
how to work on their own.”

Each of our service areas has its own priority
of needs (see the boxes throughout this article),
and the needs are pretty constant.

Many volunteers have said that volunteering
has made them grow, and going forward, they are
not going to be afraid to help or talk to someone
who is dying. You don't have to solve their
problem; you just need to listen. This experience
has helped them to be a better mom, wife, son...
It shows that we are part of a team, and what you
learn you take home with you and apply it there.

To sum it up Jan said, “Volunteers have the
heart to do what we want to do, but can't because
our other tasks take us away.”

And couldn't that be you? Contact us today to
find out where you fit in. We need you.
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Save the date for our
Community Celebrations

Please join in one of our uplifting community celebrations
to honor and remember loved ones and friends
who have been a special part of our lives.

Light Up A Life information will be mailed the first week of November
and also can be found on our website: OptimalHospiceFoundation.com

BAKERSFIELD

Wednesday, December 2

6:30 p.m.

Bakersfield/Crest RV Resort*
5025 Wible Road

BAY AREA

Saturday, November 21

2:30 p.m.

Centers for Spiritual Living
1195 Clark Street, San Jose

FRESNO

Thursday, December 3

6:00 p.m.

Fig Garden Village*
Palm & Shaw Avenue

KERN RIVER VALLEY
Saturday, December 5
6:00 p.m.

Kernville Circle Park

LONG BEACH
Thursday, December 10
6:00 p.m.

TBD*

MODESTO

Tuesday, December 8

6:00 p.m.

Bethel Retirement*
2345 Scenic Drive

PORTERVILLE

Wednesday, December 2

6:00 p.m.

Roger S. Good Cancer Center*
456 West Putnam Avenue

STOCKTON

Wednesday, December 9

6:00 p.m.

Atria Bayside Landing
3318 Brookside Road

TAFT
Thursday, December 10
6:00 p.m.
The Historic Fort*
915 North 10th Street

TEHACHAPI
Sunday, December 6
3:30 p.m.
Kelcy’s
110 West Tehachapi Blvd

VISALIA AND TULARE
Tuesday, December 1
6:00 p.m.
Café 210 *
210 Center Avenue, Visalia

*Qutdoor/partially outdoor event

Fall 2015 o The Hospice Journey 3



Thank You for Your Support

The following individuals and organizations generously contributed to Optimal Hospice Foundation from January through
June 2015. On behalf of the patients and families we serve, thank you for your support.

A Heart For Seniors
Barbara Abercrombie
Luciano & Mary Aguilar
Kathryn Alexander

Fred “Bud” Alkema

Jean Allsman

Alternative Care

Isabel Antunes

Phil & Judith Armstrong
Edward & Ann Arnold
Noreen Avila

Nat & Marie Ana Bacchetti
Nat & Rosemarie Bacchetti
Peter & Barbara Baine

Bakersfield Rotary West
Foundation

Carl & Shirley Banks
Larkie & Bonnie Barnett
Wanda L Barrett

Chad & Andrea Barrow
Doug & Joyce Bartlett
Nadine Bergeron
Antonio & Anna Bernardo
David & Kari Beronio
BFS Central Valley Lab
William & Bonnie Bibbler
Nigil Bilderbeck

The Billman Family
Mary Blanco

Charles Bowman

John & Peggy Boydstun
Beverly J. Brannon
Edward & Nancy Brown
Heidi Brown

T. Glen Brown

Royden & Ann Marie Burke
Larry & Anise Burns
Barbara A. Bushey
Richard & Cheryl Cagle
David & Candy Cantrell
Kenneth & Cheryl Case
Robert & Judy Cash
Isabello Castillo, Jr.

Cedar Creek Senior Living-
Fresno

Cerro Farms

James & Julie Cesare

Tim & Linka Chapman
Elio & Geraldine Chiappe
Church of the Nazarene
Doug & Janet Clary
Lyndal & Edna Cloud

Nan Coke

Marvin & Karen Cole
Kenneth & Martha Cooper

C. L. Costa

Countryside Freewill Baptist
Church

Raymond & Norrine Coyle
Jerry Crabtree

Gary Creek

Barry & Marcia Crow

Dale Atkins Contractor
Linda Daniel

Marvin & Abby Dawson
Ron & Sandy Dawson
John & Ezaura De Avila
Del Rey Packing Company
Henry & Grace Delgado
Delta Theta Tau Sorority Inc.
Bill & Gloria Dennis

Paul & Susan DePetro
Peggy Dianda

Ronald & Darlene Dilday
Gwen S. Dobbs

John & Linda Downen
Doris H. Dunham

Joe & Elise Dutra

Donald & Carol Edwards
Jim & Cindy Eggert
Bonnie Elisbury

Madeline Elsea

Encore Fiduciary Solutions
Jim & Eleanor Ennis

Enos Farming Inc.

Ronald & Kathy Enos
Catherine Enterline

Teresa Escobar

Evergreen Residential Care
Steve & Sharon Faria
Martha Faz

Robert J. Fena

Wendy Fimbres

Stephen & Melissa Finberg
Roderick & June Fischer
Steven & Dale Forsyth

Foundation for Medical Care
of Kern County

Vera Francl

Nancy Freeman

Freitas Maintenance

Steve & Mary Fritzen
Robert & Margaret Frost
Sylvester & Jennifer Furlong

Garden City Healthcare
Center

Lina Ghilarducci

Dr. Corey Gonzales

Sharon Gooch

R. Mike & Marigene Gordon
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Kimberly Gorman
Michael & Gerri Green
Shirley Green

Greenlawn Funeral Homes
Sam & Joi Grissom

Jerry & Loretta Gross
Kathleen Gulnac

Alva Gunn

Constance J. Haaland
Rexford Haddock

Janice Hagen

Susie Hamamoto

John & Terri Hanks

Keith Hansen

Marie Hardin

Tami Harmon

Terry & Martha Harris
William & Nan Hart

Reiko Hatakeda

Robert & Louise Hedrick
Marvin T. Helon

Nancy Hemsley

Ronald & Marsha Hentzel
Nancy A. Hernandez
Lance & Joanne Heune
Harry & Connie Hickernell
Patricia Hicks

James & Barbara Hightower
James & Caren Hill
Joann Hinojos

Joel & Joan Hinrichs
Antje Huckenbeck
Patrick Kelly & Nick Hudson
Richard & Leona Hudson
J. C. & Janet Huenemeier
Mr. & Mrs. Huesser
Bruce & Kay lkawa

Gary & Genarose Imhof
Interstate Truck Center
Wanda Isom

Dale & Mary Jackson
Robert & Anne Janssen
Donna Jenkins

Linda Jenkins

R. &N. Jones

The Josephson Family

Kaiser Foundation Health
Plan Inc.

Steven & Sally Kaiser
Janet L. Kamman
Yezdyar & Irene Kaoosji
Nabil & Pauline Karam
Fred & Jana Kenyon
Guy & Myrna Kinsman

Kyle & Joan Kirchof

Kuckenbecker Tractor
Company

Catherine M. Laird

Betty Lane

Lang Farm LLC

Joe & Irene Leal

Connie Leyva

Sandra S. Lindsey

Erin Prevette Littlepage
The Looy Family

Tony & Margie Lopes
Carol Luallin

Sam & Jan Luongo
Deanna Lyons

Edith Lyons

Sol & Linda MacDannald
Macedo Hay Company
Karen Macias

Leila Malicoat

Julius & Barbara Manarique

Mark Wilson Construction
Inc.

Jo Ann Marshall

Jesse & Donna Martinez

Dr. Cecilia Massetti

James & Jolene Mawson

Michael Mc Hugh

McCloud Forest Service

Robert & Betty McCracken

Robert & Barbara McDonald

James A. McEwen

Dorothy McKenna

Judy McLennan

Charles McNutt

Armando & Gail Medina

Ronald & Janette Mencarini

Roy & Hilda Merolli

Craig & Roseann Miller

Henry & Judith Miller

Mary Anne Miller

Peter & Nancy Mills

Modesto Irrigation District

Glenn Moeller

Rogene & Nadine Moore

Marlin & Mary Morris

Sally Morrison

Steven & Wanda Mortimer

John & Dorothy Mount

Denise L. Mountain

Hilda A. Moura

Mt Shasta Ranger Station
Employee

Jean Mulkey

Barbara Mullin

Susan Nail

Albert & Celeste Navarra
Oakmont of North Fresno
Anna Oliveira

Antonio & Irminda Oliveira
Dominic Oliveira

Joseph & Mary Oliveira
Loretta Oliveira

Our Lady of Perpetual Help
School

Martin Parham

Irene M. Parker
Luthilde G. Parks

Sara Perez

Betty Peters

Pinnacle Medical Group
Vera Pitts

Doug Poland

Laurel Poland

Joann Prescott

David T. Price

Carl Trent Proctor
Purple Thunder

Phyllis M. Quinn

Su Rao

Hattie Reavis

Ernie & Christine Reichmuth
Daren & Debbie Robb
John Jay & Nancy Roberts
Judy Robertson

RSC Realty Company
Saba Agency

George S. Saba

Paul Saba

Frank Sanchez

Cynthia Sarkesian
Carla Sarkisian

Thomas M. Scanlon
Margaret Scarrone
Gerald & Donna Scharton
Scott Schechter
Sharon Schimmel

Clay & Eileen Seals, Jr.
Mike & Sharon Shannon
Diane F. Shepherd
Kathryn Shinn

Mark & Margaret Shirin
Cherie Shoemake
Nancy Shoemaker
Gaye Siemon

James & Donna Silva
Corrine Skore

David & Mary Smith
Holly Smith

Kathy Smith



I Golfin The Sun and Under The Stars 2015

Lee & Phyllis Smith

Debbie Sommer

David & Mary Sowards
Richard & Frances Speelmon
William & Nikki Stevenson
Patricia Stuhaan

Cheryl L. Sully

Sandra Swenson

Elaine G. Taylor

Robert J. Tazioli

Thiesen Dueker Financial
Consulting

Earl & Barbara Thompson
Gary & Barbara Thornton
Susan Tillotson

Joseph Tomassian
Virginia Towsley

Paul & Linda Truskey
Raymond & Joan Turek
Terence Twomey

Elitania Valencia
Kathleen Varner

Alan & Vivian Vaughn
Joao & Hilda Vaz

John & Deborah Vieira
Tony & Betty Vincent
Ronald & Christy Vines
Ramon & Elizabeth Vito
William Von Felton

Nita Wagner

Perry & Susan Wallace
William & Loretta Walters
Eric Wein

John Werts

Raymond & Barbara
Westbrook

Michael & Patricia Westley
Cecile White

Carol Whiteside

Joan F. Willcuts

David & Shirley Williams
Norman & Betty Wills
Robert & Julie Wills

Celia A. Wilson

Windmill Trading Inc.
Eugene & Joanne Wong
Richard & Janis Wuitschick

Thank you to our
generous Employee
Giving Campaign donors
who are listed annually in
the Spring Newsletter.

The 24" Annual Golf Tournament
presented by Synergy Pharmacy
Solutions was held Friday, Sept. 11,
2015, at Stockdale Country Club

and it was a huge
success. This fun
event began
with nine holes
of golf in the
late afternoon,
followed by
dinner and then
culminated with the
final nine holes played in
the dark with glow-in-the-dark golf
balls. The Foundation would like to
thank all of our sponsors, players,
donors and volunteers whose generosity
helped us raise over $22,000 to further
our mission.

PRESENTING SPONSOR: Synergy Pharmacy Solutions

BYRON NELSON SPONSORS:
Medline Industries, Inc. ¢ The Plank Foundation

ARNOLD PALMER SPONSORS:
GEMCare * Skarphol Associates « San Joaquin Community
Hospital « S.C. Anderson, Inc.

JACK NICKLAUS SPONSORS: Greenlawn Funeral Homes
*W.A. Thompson, Inc ¢ Jim & Cindy LaMar ¢ LeBeau Thelen LLP
* Raymond’s Trophy & Awards

PHIL MICKELSON SPONSORS: Brennan—Millan & Company, LLP ¢
Clark & Pam Gustafson ¢ Federated Insurance « In Memory of Mabel
Depew « Doug & Janet Clary

TEE SPONSORS: ASCO Pacific Supply ® Banks Pest Control ¢ Batesville
Casket Company e Chain Cohn Stiles e Central Valley Occupational Medical
Group e Crest Bar & Grill » Fidelity National Home Warranty ¢ In Memory of
Corky Kiesel « In Memory of Gene Green e LeBeau Thelen LLP e Morgan
Stanley - Doug Payne » O’Leary Office Products, Inc. e Theresa Olson, Broker
o Tri-Counties Bank » Wells Fargo

MEDIA SPONSOR: iHeart Media - 98.5 The Fox

Thank you Kids Camp 2015 a2t Hoy,

sponsors and donors

Kids Camp is for children ages 8 to 16 who have lost a loved one in the

RERE

KiDS CAMP

T 2018

recent past. Our goal is to provide an opportunity to find healing and peace

through games, activities and meeting others who are “just like them.”

Founaaio®

The 2015 camps were held in July and August at Gergen Ski Ranch, Camp Oakhurst and our new
NORCAL Camp at the Taylor Family Foundation at Camp Arroyo. Thanks to the generosity of our donors,
this year a record 150 children were able to attend one of the four sessions. The Foundation would like to
extend a special thank you to Project Linus and the Kern County Fire Department.

COURAGE SPONSORS

Alternative Care - American Legion Riders Chapter 20
Porterville - Bakersfield Purple Thunder - C.A.R.E. for
Kids - Delta Theta Tau Sorority, Gamma XI Chapter
Bakersfield - California Correctional Peace Officers
Association (CCPOA) Wasco SP, Calfornia CI, North
Kern SP, Kern Valley SP & Cal City Cl Chapters - Nick

Hudson & Family

MEDIA SPONSORS
KGET TV 17 - American General Media

STRENGTH SPONSORS

Bakersfield West Rotary Foundation - In Memory of
Chris Malicoat - Kaiser Permanente Kern County

Porterville Ford

FRIENDSHIP SPONSORS

Eric L Escobdeo - Jim & Cindy Eggert - Garden City
Healthcare Center Modesto - Nick & Heather Marchetti
Sommer Family

CAMPER SPONSORS

Bill & Nan Hart - Foundation for Medical Care Kern
County - Thiesen Dueker Financial - Auspice Home
Care - Evergreen Residential Care - Oakmont Assisted
Living - Cedar Creek Senior Living

DONORS

Dr. Corey Gonzales - Karen Budnick - Robert S. Blair &
Shirley Green

Fall 2015 e The Hospice Journey 5



FOUNDATION LOCATIONS

Foundation Office

1315 Boughton Drive
Bakersfield, CA 93308
(661) 716-8000

Community Offices

Bakersfield
1675 Chester Avenue, #401
Bakersfield, CA 93301
(661) 716-8000

Kern River Valley
6504 Lake Isabella Blvd, #E
Lake Isabella, CA 93240
(760) 379-5038

Bay Area
3375 Scott Blvd, #410
Santa Clara, CA 95054
(408) 207-9220

Fresno
6780 North West Avenue, #101
Fresno, CA 93711
(559) 320-8000

Long Beach
3200 East 19th Street
Long Beach, CA 90755
(562) 494-7687

Modesto
1101 Sylvan Avenue, #B-10
Modesto, CA 95350
(209) 338-9000

Stockton
3461 Brookside Road, #A2
Stockton, CA 95219
(209) 338-9000

Visalia
2439 West Whitendale Avenue, #B
Visalia, CA 93277
(559) 334-5120
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Support groups available through Optimal Hospice Gare

These groups are open to the public and offered free of charge.

Bakersfield

Tuesdays

10-11:30 a.m.

First United Methodist Church
4600 Stockdale Hwy., Room 4

Thursdays

6-7:30 p.m.

First United Methodist Church
4600 Stockdale Hwy., Room 4

Kid’s Grief Connection
Call (661) 371-2102 for info.

Fresno
Mondays

6-7:30 p.m.
Sunrise of Fresno
7444 N. Cedar Ave.

Families Affected by Alzheimer’s
Saturdays

Somerford Place, 6075 N. Marks Ave.

Call (559) 320-4000 for info.

Lake Isabella
Wednesdays

1-2:30 p.m.

Optimal Hospice Care Office
6504 Lake Isabella Blvd., Ste. E

Madera

Wednesdays

Cedar Creek Senior Living
Center

500 N. Westbury Blvd.

Call (559) 320-4000 for info.

Modesto

Last Thursday

4-5:30 p.m.

Optimal Hospice Care
1101 Sylvan Ave., Ste. B-10

Kid’s Grief Connection
Call (209) 338-3000 or Stockton
(209) 670-8000 for info.

Porterville

2nd & 4th Thursday

10:30 a.m.—Noon

Sierra Hills Retirement Center
2500 West Henderson

Santa Clara

Optimal Hospice Care

3372 Scott Blvd., Ste. 410
Call for info: (408) 207-9222

Stockton

Last Friday

4-5:30 p.m.

Optimal Hospice Care

3461 Brookside Road, Ste. A2

Taft

Thursdays

1-2:30 p.m.

Chevron Valley Credit Union
1092 W. Kern St.
Community Room, outside
entrance

Kid’s Grief Connection
Call (661) 371-2102 for info.

Tehachapi

Tuesdays

1:30-3 p.m.

Tehachapi Senior Citizens Center
500 East F St.

Visalia

2nd & 4th Tuesday

3-4:30 p.m.

Optimal Hospice Care

2439 W. Whitendale Ave., Ste. B



